
44 H
olland A

venue
A

lbany, N
Y

 12229
-0

0
0

1

It’s all
about you

CAS: 
Coordinated
Assessment
System

031_342020 

(866) 946-9733 | NY Relay System 711

www.opwdd.ny.gov



What is the Coordinated 
Assessment System?
The CAS is an assessment that gathers
information about your strengths, needs, and
interests to help your Care Manager create a
plan that is right for you.  The CAS is designed
to ensure that you are at the center of the
planning process. 

How Does the CAS Work?
An assessor will talk to you about all aspects of
your life:  your interests, your living skills, your
health and existing support systems. It starts with
you, but also includes a conversation with
someone that knows you well, such as a person in
your circle of support, family members, friends
and/or the people who already provide you
supports.  Finally, the assessor will look at your
past information to make sure that he/she has
included everything needed to complete the CAS.
Once the CAS is done, this information will be

available to your Care Manager, who will share the
information with you so that you can begin, or
continue, your person-centered planning process.   

How will the CAS help me get 
the right services?
The information you share will help your Care
Manager to develop a Life Plan, that will help
service providers to deliver supports right for
you. It’s important that you, your family, friends
and support staff describe what you want and
need so that OPWDD can provide quality
supports and services for you and your family. 

If I am already receiving services, 
do I need to have an assessment?  
Everyone receiving services from OPWDD will
eventually take part in the CAS.  The information
from the CAS will be used in the person-
centered planning process and will help to
ensure that your services match your needs and
interests.  

How do I get started?
You will receive a letter to let you know that you
will be contacted by an assessor to complete
the CAS.  The assessor will then call you to
schedule a discussion and will ask your Care
Manager to make sure that anyone else that you
may want at the discussion, like family members
or friends, are included.  If you are new and do
not have a Care Manager, the assessor will work
with you, your family or friends to make sure all
the right people are at the interview.  

How can I be sure that the 
CAS will work for me?
The CAS has been tested and validated for 
use with people with intellectual and/or
developmental disabilities.

What happens after the 
CAS assessment?
Your Care Manager will share the CAS summary
with you and talk to you about the information
learned. The CAS summary includes information
that you and the people who know you well
shared, as well as past information about you.

Whatever you and/or the people who support you
say is important to know will be written down, and
this information will be used to help develop your
Life Plan, or update other documentation, as
needed.

If you and/or the people who support you have any
questions about the information in your CAS
summary: 

• Ask your Care Manager. He/she can answer
questions about the CAS summary.

• If your Care Manager cannot answer your
questions, or if you have any concerns, your Care
Manager can share those questions with OPWDD.

• OPWDD will contact your Care Manager to talk
about or answer your questions and/or concerns,
OR

• You can call OPWDD directly at (518) 473-7484
and leave your name, the name of the person
who was assessed, their TABS ID (if known), and a
contact phone number.

• An OPWDD CAS team member will get back to
you and help answer your questions.

You are at the center of the new 
Coordinated Assessment System (CAS)


